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1. Scope of Statement 
 
This Statement sets out the course fees charged by the College. The Statement is 
subject to rule changes introduced by government and funding agencies which may 
occur in the course of an academic year. 

This statement has been drafted based on the rules set out by the Office for Students 
(OfS) for academic year 2026-27. These rules may be subject to change before the 
commencement of that academic year and therefore should not be viewed as binding. 

The Statement covers fees for Higher Education programmes run by the College that 
do not attract public funding for fees. 

It does not apply to ESFA (Education and Skills Funding Agency) programmes, 
commercial courses or other publicly funded projects where the criteria are set in the 
individual bids 

1.1. Statement Rules 
 

This Statement will be updated on an annual basis and will be re-issued before May 
1st each year, unless government guidance is unavailable. 

2. Student Eligibility for Funding 
 
Individuals will be eligible to access funding to cover all or part of the college fees if 
they: 
• UK or Irish nationals or have ‘settled status’ (no restrictions on how long you 

can stay) 
• Normally live in England 
• Been living in the UK, the Channel Islands or the Isle of Man for 3 continuous 

years before the first day of your course, apart from temporary absences such 
as going on holiday 

You may also be eligible if your residency status is one of the following: 
• Refugee (including family members) 
• Humanitarian protection (including family members) 
• Migrant worker from the EU, Switzerland, Norway, Iceland or Liechtenstein 

(including family members) with settled or pre-settled status 
• Child of a Swiss national and you and your parent have settled or pre-settled 

status under the EU Settlement Scheme 
• Child of a Turkish worker who has permission to stay in the UK - you and your 
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Turkish worker parent must have been living in the UK by 31 December 2020 
• A stateless person (including family members) 
• An unaccompanied child granted ‘Section 67 leave’ under the Dubs 

Amendment 
• A child who is under the protection of someone granted ‘Section 67 leave’, who is 

also allowed to stay in the UK for the same period of time as the person 
responsible for them (known as ‘leave in line’) 

• Granted ‘Calais leave’ to remain 
• A child of someone granted ‘Calais leave’ to remain, who is also allowed to stay 

in the UK for the same period of time as their parent (known as ‘leave in line’) 
• Been given settled status (‘indefinite leave to remain’) because you’ve been the 

victim of domestic violence 
• Been granted indefinite leave to remain as a bereaved partner 
• You may also be eligible if you’re not a UK national and are either: 
• under 18 and have lived in the UK for at least 7 years 
• 18 or over and have lived in the UK for at least 20 years (or at least half of your 

life) 
• Have been living in the UK, the Channel Islands, or the Isle of Man for 3 

continuous years before the first day of your course. 
 

Eligibility does not give a student the right to student loan funding, this would depend 
on their circumstances, such as previous achievement, economic status, age, 
residency, course, course level as set out by Student Finance. 

3. Course Fees and Eligibility Higher Education Students 
 
Higher Education fees are set by the College in accordance with the national 
regulations for fees set by the government and monitored by OfS (the Office for 
Students). 
 
No fee waivers or reductions will apply for Higher Education programmes. The 
College reserves the right to negotiate individual fee charges with employers for 
Higher Education qualifications. 
 
Fees are charged on the basis of: 
• The type and level of course the student is studying 
• The amount of hours/credits that are undertaken 
• The eligibility of the student for funding 
• The level of public subsidy that the student attracts 
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3.1. Full Time HE Provision (Excluding Full Time HNC/Ds) 
 
Full Time HE provision is regarded as the study of 120 HE credits per academic year. 
For Full Time Higher Education students, a course fee will be charged at the 
beginning of each year of the course. This fee will include: 
• Tuition Fees for all programme elements that are funded 
• Registration, Examination and Assessment Fees 

3.2. HNC/HND Provision (Both Part-time and Full-time programmes) 
 
We charge a different fee for those higher education programmes awarded through 
Pearson. Such courses lead to the award of a Higher National Certificate (HNC) or 
Higher National Diploma (HND). For students studying an HNC/HND, a course fee will 
be charged at the beginning of each year of the course. This fee will include: 
• Tuition Fees for all programme elements that are funded 
• Examination and Assessment Fees 

 
Registration fees are set annually by Pearson, and will be charged separately 

3.3. Recognition of Prior Learning (RPL) – HE programmes 
 
Where the student is claiming RPL on the basis of previously certificated learning, the 
College will make a charge in recognition of the staff time required to assess the RPL 
claim. The volume of RPL allowed is normally restricted to 50% of the credit for the 
award by the UEA’s Partner Institution Regulations for Bachelor and Foundation 
Degree awards applicable at the year of entry to CCN although exceptions can be 
granted to exceed 50%. Charges will be: 
• For RPL within the 50% limit for the award = £50 admin fee + £25 per 10 credits 

of RPL being applied for. 
• For RPL that exceed the 50% limit for the award = £150 admin fee + £25 per 10 

credits of RPL being applied for 

3.4. Recognition of Prior Experiential Learning (RPEL) 
 
Where a student is claiming RPEL on the basis of previous experience, the College will 
charge in recognition of the staff time required to assess the RPEL claim. Charges will 
be as follows: 
• £100 admin fee + £25 per 10 credits of APEL being applied for. 
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3.5. Higher Education students studying Equivalent or Lower-level Qualifications (ELQs) 
 
HE students who have prior attainment at an equivalent or higher level than the 
undergraduate course they are proposing to study may not be eligible for a loan for 
fees from the Student Loan Company (SLC). Students should be advised to contact 
the SLC if they are in any doubt as to their eligibility. 

3.6. International Students (all ages) 
 
Definition 
 
An international overseas student will be defined as one who does not meet the OFS’s 
eligibility criteria and does not meet the requirements set out in The Education (Fees 
and Awards) (England) Regulations 2007 and The Education (Student Fees, Awards 
and Support) (Amendment) Regulations. 
 
Eligibility 
 
Any queries on eligibility for International Students, including those with Tier 4 Student 
Visas should be forwarded to the International Student Adviser based in the Advice 
Shop. 
 
Course Fees 
The International Students Full Time fees are set out in Appendix 1 & 2 

3.7. Staff on Courses 
 
City College Norwich staff will be required to pay a fee on all Higher Education courses. 
However, the City College Norwich may pay the fee under exceptional circumstances 
where the course is relevant to current employment, a TD1 form should be completed 
in this scenario. 

3.8. College Fee Tariffs are available in Appendix 1 & 2 
 

4. Payment of Fees 

4.1. Payment of Fees 
 
Students will have to pay or arrange for payment on their behalf for the following 
("Fees"):- 

 
• Tuition Fees for all programme elements that are not fully funded. 
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• Registration, Examination and Assessment Fees. 
• Additional consumables, protective clothing, equipment, books and study 

materials needed for the chosen course which are identified in the appropriate 
prospectus and on the College website under course information 
(www.ccn.ac.uk). 

4.2. Scheduling Payments 
 
Course fees are charged on an annual basis. Fees are payable on enrolment in each 
year of the course. 

4.3. Payment Methods 
 
The following methods of payment include: 
• Student Loan Company 
• Cash 
• Cheque; supported by a banker’s card or proof of the name and address of the 

student 
• Most major debit and credit cards 
• Bank Transfer/Direct Debit/Standing Order 

4.4. Instalment Plan 
 
The college operates an instalment plan offered to students on a course that lasts 13 
weeks or more and costing more than £150. The student is required to pay 25% of the 
fee on enrolment and the balance will be collected by direct debit in equal instalments 
on the 1st of the following 3 months. 
Where the course duration is less than 13 weeks, the student must arrange for full 
payment to be made at enrolment. The Instalment plan is not available to employers 
Where the course cost is less than £150, the student must arrange for full payment to 
be made at enrolment. The Instalment plan is not available to employers. 

4.5. Employer and Third-Party Payments 
 
If a student’s employer/third party has offered to pay the fee, the student should complete 
a fee authorisation form which the employer/third party must sign to demonstrate that 
they are happy to pay the fee. This must be completed prior to the start of the course 
and presented by the student either on or before enrolment. For SLC payments student 
are required to present paperwork and evidence of their tuition fee loan at enrolment. 

If any of the above documents are not presented at enrolment students will be expected 

http://www.ccn.ac.uk/
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to pay fees as per section 5.4. 

5. Additional Fees 

5.1. Examinations / Registrations Fees 
 
Where the awarding organisation requires entry to an examination to be made by the 
student directly (i.e., not through the College) the examination/registrations fee will not 
be included in the Fees. 

 

5.2. Higher Education Failed Module Retake Fee 
 
If you are a Higher Education student on Higher National Certificate or Higher National 
Diploma (HNC/D) course and you are granted permission by an Assessment Board to 
retake a failed module the following fee will be applied and must be paid in full prior to 
enrolment onto the retake module: -  
• At the rate of £882/15 credit module being retaken 

5.3. Examination Fees 
 
If a student fails to attend an examination (without authorisation), for which the College 
has incurred cost, the student will be liable for the examination costs. 

5.4. Failed/Missed Examination Retake Fee 
 
If a student wishes to retake an examination the College will charge the awarding body 
entry fee prior to the booking of the retake. Examination entry fee charges are available 
by contacting the Examinations Team at examinations@ccn.ac.uk. 

 

5.5. Failure to Complete a Course within the Expected Timeframe 
 
If a student fails to complete a course or achieve the qualification by its planned end date, 
as stated on the Learning Agreement, and stays on at the College to complete all or part 
of their course then the student will be liable for the costs associated with the retake of 
the relevant assignment/module. 

5.6. Replacement Certificates 
 
For all qualifications, the student can gain a replacement certificate directly from the 

mailto:examinations@ccn.ac.uk
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Awarding Organisation. 

6. Refund of Fees 

6.1. Refund of Fees – where the student withdraws from the course 
 

 
Students must notify the College immediately if they are considering or wish to 
withdraw. 
 
If a student is enrolled on a Higher Education programme and withdraws before the end 
of the academic year, the Fee will be recalculated as follows: 

• Withdrawal in Term 1 = 25% of the Fee will be charged 

• Withdrawal in Term 2 = 50% of the Fee will be charged 

• Withdrawal in Term 3 = 100% of the Fee will be charged (full fee payable)  
 
Retake fees for Higher Education programmes are non-refundable. 

 
International Students (Higher Education) 
The College holds a strict no-refund policy. The student will be liable for the entire fee, 
even if they withdraw before the end of the course. Students are required to pay a 25% 
deposit at enrolment, this fee is non-refundable. 

 
However, a Tier 4 student and Short Term Study student is required to pay the full 
tuition fee (if it is a year long course) or the first year fees if studying on a longer 
course prior to issuing a CAS (Confirmation of Acceptance for Studies) or 
unconditional offer letter (applicable to short term study visa.) 

6.2. Refund policy for International Fee-Paying Students 
 
International Students are required to pay a 25% deposit at enrolment. Tier 4 students 
and short-term study students are required to pay the first-year tuition fees prior to 
issuing a CAS or sending an unconditional offer letter. Refunds will be applied as follows: 

• Monies will be reimbursed in full bar £250 administration fee if evidence of a visa 
rejection is received and verified from the relevant visa office of a Tier 4 or short- 
term study student who is unsuccessful in their visa application and the visa 
rejection is not due to the failure to follow UK visa and Immigration guidance or 
submission of fraudulent documents. Failure to comply will result in a no refund 
policy. 

• Refunds will not be made of offer holders who change their minds or decide not 
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to take up their place. 
• Any offer-holder who wishes to defer their place to the following year will have 

any monies deferred as well, the monies will not be refunded. 
• Refunds will also be made to conditional offer-holders (this excludes Tier 4 and 

short term study visas) who pay their deposit then fail to meet the conditions of 
the College's offer of a place. 

• Refunds will only be made to the individual or organisation who originally paid 
the monies. If a third party has paid the monies on behalf of the applicant, we 
are unable to refund the deposit directly to the applicant. Refund requests will 
only be authorised within 3 years of the deposit payment date. 

 
Refunds will only be made to the individual or organisation who originally paid the monies. 
If a third party has paid the monies on behalf of the applicant, we are unable to refund 
the deposit directly to the applicant. Refund requests will only be authorised within 3 
years of the deposit payment date. 

6.3. Retakes of assessments and examinations 
 
Retakes of assessments and examinations fees are non-refundable. 

6.4. Registration, Examination and Assessment Fees 
 
Registration, examination and assessment fees are non-refundable. 

6.5. Ancillary Fees 
 
Costs for additional consumables, protective clothing, equipment, books, and study 
materials are non-refundable. 

6.6. Course Cancellation 
 
In the event that the College cancels a course, the College will make every endeavour 
to secure an alternative suitable course placement either at the College or another 
education provider. If the College cancels a course, fees paid will be refunded in full. 

7. HE Student Refund & Compensation Policy (where the College withdraws a Course) 
 
Please see Refunds and Compensation Policy, contained within City College Norwich 
Higher Education Rules, Regulations and Procedures for Students 
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8. Non-Payment of Fees or Instalments 
 

8.1. Non-Payment of Fees 
 
Students must notify the College immediately if they are experiencing financial 
difficulty and are unable to pay their Fees. The College will make arrangements to 
discuss payment options that may be available. 
 
Failure to pay the Fees, or any agreed instalment, by the due date, will result in 
students being suspended from the College and the following action being taken by 
the College, until such time that a payment arrangement has been agreed: - 

• Access to College IT systems will be restricted. 
• Students will not be permitted to attend class. 
• Students will not be able to progress onto a subsequent year/semester. 
• Students work will not be marked. 
• Students results will not be published on e-ILP or confirmed in writing. 
• Higher Education students, awards will not be confirmed until such time all tuition 

fees have been paid in full; following which students awards will be taken to the 
next scheduled Awards Board. 
 

Failure to contact the College in relation to the non-payment of the Fees will result in 
student exclusion from the College. If a student is excluded, then all rights and privileges 
enjoyed as a student of the College will cease from the date of exclusion. Exclusion will 
be notified in writing. Any outstanding debt will be transferred to a third-party debt 
recovery agent or small claims court. Students will be refused other support offered by 
the College, such as counselling services and use of facilities, such as the gym etc. 

8.2. Non-Payment by Third Parties 
 
If a third party has been invoiced for all or part payment of the fees but fails to pay within 
30 days of the start of the course then the student is liable for the unpaid fees and the 
College may take action against the student as noted in point 8.1 above if the Fee remains 
unpaid. 

If a student withdraws as a result of a third party failing to pay all or part of the fees, the 
fee will be recalculated as noted under item 7 above. Students are liable for any unpaid 
fees and the College may take action as noted in 8.1 above if the Fee remains unpaid. 

8.3. Exclusions Non-Payment 
 
No refunds will be paid to any student who is excluded on the grounds of non-
payment of fees, additional costs, or instalments. 
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Exclusion for non-payment of fees, additional costs or instalments will not require 
referral to the student disciplinary procedure. 
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Appendix 1 - Fees Tariffs 2026/27 
 
 
New entrants only 

 
Category Fee Part time fee International Fee 
Higher Education full time – 120 
credits  

£9,535 (Per 
Year) 

£794.58 per 
10 credits 

£15052 (Per 
Year) 

 
Higher National Certificates / Diplomas (HNC/HNDs) 

 
Hours Band Description 

 
 

2026/26 Fees 
Home Fees 

 
International Fees 

HNC or HND per 15 credit unit* £882 
 
 

£1,066 
 

 
HNC or HND “top up” (120 credits)*  

£7,056 
 

 

£8,526 
 
 

 
Full HND (240 credits)* 
 
 

£14,112 
 

 

£17,052 
 
 

* In addition to these fees students will also be charged a Pearson registration fee. We’ve 
used 2025/6 fees here as a guide, as Pearson are yet to confirm these registration fees for 
2026/7. These fees are made up of a learner fee based on the qualification being undertaken (i.e. 
£259.75 for an HNC HTQ in the first example below), and a smaller registration fee for learners 
starting their second year of study, and annually for each subsequent year of study, 
 

1. For BTEC Level 4 and 5 Higher National Student Registration (Higher Technical Qualification 
designated HNCs and HNDs) for 2025/6 

 
 Level 4 HNC 120 credits 480 Guided 

Learner Hours (GLH) 
£278 

 Level 5 HND 240 credits, 960 GLH £400.30 
Learner Registration *  £25.00 
*These will be chargeable for learners starting their second year of study, and annually for each 
subsequent year of study 

 
2. For BTEC Level 4 and 5 Higher National Student Registration (other HNC or HNDs) for 2025/6 

 
BTEC Level 4 HNC 120 credits 480 Guided 

Learner Hours (GLH) 
£278 
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BTEC Level 5 HND 240 credits, 960 GLH £370.50 
Learner Registration *  £25.00 

*These will be chargeable for learners starting their second year of study, and annually for each 
subsequent year of study 

 
Returning Students (who commenced HE programmes at CCN prior to 2025/26) 

 
Category Fee Part time fee 
Higher Education full time – 120 
credits (Price Band A) 
 

£8,000 (Per Year) £666.66 per 10 
credits 

Higher Education full time – 120 
credits (Price Band B) 
 

£9,000 (Per Year) £750.00 per 10 
credits 

 
Returning Students (who commenced HE programmes at CCN prior to 2025/26) 
 
Students who commenced courses in 2025/6 will continue to pay the fees as set in that year i.e. 
£9,250 for Foundation Degrees, Bachelor programmes, and £6,720 per 120 credits for Higher 
National programmes. 
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Appendix 2 Residential Fees 
Residential accommodation fees at Easton College only 

 
2025/26 Fees 

Residence £ per week; number of 
weeks Price per annum 

HE (19+) Halls £155 p.w.; 35 weeks £5,425 
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