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City College Norwich
City College Norwich has an outstanding reputation for providing  
high-quality education and learning experiences for all students.  
You will receive a warm welcome at our college and be part of a vibrant 
and diverse community.  

Over 10,000 students study with us every year from over 90 different 
nationalities. We are renowned for our unique student experience,  
which provides our students with experiences and opportunities simply 
not available anywhere else. 

The college has four campuses; City College Norwich in Ipswich Road, 
our dedicated higher education centre at Norfolk House in Norwich city 
centre, Easton College set in over 200 hectares of countryside,  
and Paston College located in North Walsham. 

Industry standard facilities
At our college, you will have access to industry-standard facilities and 
make use of state-of-the-art equipment. Norfolk House is located right  
in the heart of Norwich and provides dedicated facilities and resources  
to support you during your studies.  

On our main campus you will find media suites, TV studios, dance 
spaces, design labs, workshops, hair and beauty salons, working 
kitchens and a live theatre. There are also some great places for you to 
relax and be entertained including cafés and restaurants and a gym. 

Industry links
All our courses are about helping you progress and taking you to where 
you want to be. They have been developed in partnership with employers 
and will provide you with the skills and qualifications needed to take your 
next step in education or to gain employment. 
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Our teaching is condensed, 
usually into two days a week, 
to allow you to combine your 
studies with work and other 
commitments you may have.

Flexible study

We deliver Higher Education in 
subject areas across a variety 
of sectors and industries. All of 
our degrees are validated by our 
partner university, University 
of East Anglia, while our other 
university-level courses are 
validated by the relevant  
professional awarding bodies. 
We don’t offer courses in every 
subject area, only those where 
we have built up a strong area  
of expertise over many years. 

Our courses are taught 
by experienced lecturers, 
supported by superb links with 
employers, and with access to 
professional facilities.

Specialist 
courses  

With flexible study options, lower fees and smaller class sizes,  
City College Norwich Higher Education provides a great alternative 
to traditional university.

Our courses have one crucial difference to those you will find in 
many larger universities: they have been designed to fit your life and 
career aspirations. If you choose to study with us, you will benefit 
from the following:

Why study
with CCN HE?

Another distinctive feature 
of our courses is our smaller 
class sizes. This ensures you 
get all the support you need 
throughout your course.  
A real benefit of our smaller, 
specialist community is that 
your lecturers and pastoral 
support are accessible to you 
and available to help when you 
need them.  

Smaller classes
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The college provides 
outstanding facilities that  
enrich both academic and  
social experiences. Purpose-
built spaces like the DigiTech 
Building at our CCN campus, 
the Easton College Centre of 
Excellence for Sport, and the 
Animal Management Centre 
offer valuable hands-on learning 
opportunities. 

Well-resourced libraries across 
each campus support study and 
research, while our dedicated 
HE campus in the city centre, 
our cafés and open green areas 
offer ideal spots to relax and 
socialise.

Our lecturers are experts in 
providing excellent academic 
and vocational teaching. They 
maintain close links with their 
sector, so that you benefit from 
learning that is relevant and 
fully up-to-date for your chosen 
career.  

Fantastic facilities

Expert 
professional 
tuition  

We’re TEF Silver

97% of our full-time graduates 
and 100% of our part-time 
graduates are in employment 
or further study six months 
after completing their degree 
(Teaching Excellence and 
Student Outcomes Framework 
2019). This places our higher 
education college in the top 
10% of providers for this 
performance measure. 

Outstanding 
progression  
to employment 
and further study 

We are proud to have been 
awarded Silver in the 2023 
Teaching Excellence Framework 
(TEF) which is evaluated every 
four years. TEF is a national 
scheme run by the Office for 
Students (OfS) that aims to 
encourage higher education 
providers to improve and deliver 
excellence in the areas that 
students care about most: 
teaching, learning and achieving 
positive outcomes from their 
studies.
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There are many 
reasons why over 
10,000 students 
choose to study 
with us every year 
- here are a few:

Lower Fees

1. 

2. 

Outstanding 
Support

We understand that finances are an 
important part of the decision to undertake 
a Higher Education course overseas and 
have kept our fees as low as we can, without 
comprising on quality, to make the choice 
easier for you.

Our smaller class sizes and tutorial groups 
will provide you with outstanding support 
during your studies, as you will receive more 
personal attention and guidance from your 
tutors. 

This will ensure that you get the most out 
of your learning and a greater chance to 
succeed.

The College also has a dedicated International 
Adviser who will initially help you with your 
course options, application and immigration 
procedures. Thereafter, whilst you are 
studying in Norwich, they will also take an 
interest in your welfare; helping you with any 
course progression information, visa advice, 
financial matters and any personal issues that 
you may require assistance with.

£

3. 

A long established 
international institution
International students have been coming to 
study at City College Norwich for over 60 
years, with many hundreds of international 
students graduating with us. 

Accordingly, the college has a strong tradition 
of welcoming, encouraging and nurturing 
international students who have come to 
the UK to further their education. We have 
an expert team of staff who are highly 
experienced in all aspects of international 
education, who will be happy to assist you 
throughout your studies.

Partnership with the  
University of East Anglia (UEA)
City college Norwich has a long-established 
partnership with the University of East Anglia 
(UEA), a UK top 20 and world top 150 university. 
All of the higher education degree programmes 
delivered at the college are validated by the 
UEA, meaning that the quality of the awards that 
you get is assured by a world-renowned higher 
education organisation.

4. 

As a CCN HE student, you will have access to a UEA 
campus card  
(on request) allowing use of the following resources 
at UEA:
•	 Access to UEA Library building  

and facilities
•	 Library borrowing
•	 Walk-in access to a range  

of e-resources
•	 IT account – on request
•	 Library catalogue and help  

sheets via the web 

As a student you will be eligible for the Educational 
Membership at the Sportspark on the UEA campus.  
The fantastic facilities include an Olympic size 
swimming pool, a gym and studios, an outdoor 
athletics track, outdoor pitches, a climbing wall, 
squash court and a gymnastics centre.

8 9
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Our campuses

Located in the heart of Norwich city centre, Norfolk House 
is used by our Degree and Higher Education students. 
Most of our classroom and seminar-based teaching and 
learning takes place here, supported by a dedicated Higher 
Education library, computing facilities, study areas and 
social spaces. Located on Exchange Street in Norwich, 
Norfolk House is easily accessible to all. There are excellent 
public transport links within a short walking distance and 
for students who need to drive, there are several public car 
parks close by. 

City centre location:
Exchange Street, 
Norwich, NR2 1DD

Dedicated space for 
Degree and Higher 
Education students only

Norfolk House campus 

Library and IT facilities Social spaces and 
student kitchen area

City College Norwich campus 

A short walk from Norwich city centre, City College 
Norwich is a mixed campus shared with further education 
students and apprentices. The diverse and inclusive 
atmosphere makes it a great place to learn, with industry-
standard facilities and use of the latest technology in our 
studios, labs, workshops and health suites. Facilities at 
our Ipswich Road site also include cafés and restaurants, a 
theatre, the Advice Shop, our Library and Wellbeing Hub, 
and an on-site nursery. 

Located a short walk 
from city centre: 
Ipswich Rd, NR2 2LJ

Diverse and inclusive 
mixed campus

Library and Wellbeing 
Hub and The Advice 
Shop

Dedicated buildings including  
the Construction Skills Hub  
and Digi-Tech Building

10

Easton College campus

Located just over six miles from Norwich city centre, Easton 
College is home to our specialist facilities for agriculture and 
land-based studies, animal studies and sport, including an 
operational farm, Equestrian Centre, Animal Management 
Centre, Renewables Hub and Tennis Centre. Set in over 
200 hectares of countryside, Easton College is a wonderful 
place to continue your education and enhance your future 
prospects. Our student accommodation is also here.  

Bawburgh Rd, Easton, 
Norwich, NR9 5DU

Operational farm, 
Equestrian Centre, Animal 
Management Centre

On-site student 
accommodation

Social spaces, newly 
refurbished Sports 
Centre and Tennis Centre

O
ur ca

m
p

uses

11

The International Aviation Academy Norwich (IAAN 
Norwich) is a world-class training centre located next to 
Norwich Airport, training the next generation of aviation 
professionals. It provides a purpose-built learning 
environment that allows you to work on a live Boeing 
737 aircraft in the specialist Aviation Emulation Zone. 
Our aviation engineering courses have been developed 
with employers and provide excellent progression 
routes to highly skilled and well-paid employment in 
the aviation sector both nationally and internationally. 
Courses are delivered in partnership with KLM UK 
Engineering, who have over 40 years’ experience in 
aircraft technical training and aircraft maintenance and 
provide direct pathways into aviation engineering and 
jobs within the industry.

Hangar 5, Anson Rd, 
Norwich, NR6 6ED

Workshops and Boeing 737 
aircraft in the specialist 
Aviation Emulation Zone 

International Aviation 
Academy Norwich 



Norwich: 
a fine city

We know that where you study can be as big a 
decision as what subject you choose.

When you join our community you become part 
of the fabric of this welcoming, busy, beautiful and 
growing city.

Norwich is truly a student city, home to City College 
Norwich, the University of East Anglia (our partner 
college) and the Norwich University of the Arts. 

Together, these institutions create a large, friendly 
and active student community, which is reflected 
in the vibrant atmosphere of the city.
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Norwich is at the centre of a 
travel network which connects 
it to all of the towns and villages 
in the region and onwards to 
London, the Midlands, the 
Northern counties and beyond.

London is less than two hours 
away by a direct train service, 
which leaves Norwich every thirty 
minutes. You can also get there 
by a non-stop coach service, run 
by National Express from the 
bus station in the city centre. 
Heading north, you can be in 
Leeds in less than three and a half 
hours by joining the East Coast 
main line, or Newcastle in under 
four; less than you might think, 
which is great for travelling here 
as well as getting out and about 
while you study.

Norwich is in the heart of Norfolk, 
one of the most beautiful 
counties in the UK.

Living here, you will be close to 
the Broads, the network of quiet 
waterways that welcomes sailors, 
cyclists, paddlers and walkers 
all year round. Sipping a drink at 
a riverside pub can be a perfect 
break from your studies and 
hiring a boat for a day out with 

friends is a great way to celebrate 
your results in the summer. 
In Norfolk we have so much 
coastline we almost take it for 
granted. The bigger towns attract 
the tourists in the summer, but 
there is always space on one of 
our vast beaches to take a stroll 
or pitch up for a picnic.

To find out what’s going on 
locally, you can visit one of  
the following websites:

www.visitnorwich.co.uk
www.visitnorfolk.co.uk
www.nnfestival.org.uk
www.ueaticketbookings.co.uk
www.outlineonline.co.uk

On the map

Affordable living

Compared to other UK cities, 
Norwich presents students 
with relatively affordable living 
expenses. From accommodation 
to dining and entertainment, 
costs are reasonable, ensuring 
you can comfortably manage 
your finances while enjoying 
university life.

Job opportunities

Norwich boasts a vibrant 
economy, with particular 
strengths in sectors such as 
technology, construction, 
finance, and healthcare, 
alongside a thriving creative 
industry. Major names like Aviva, 
Norwich Research Park, and 
Lotus help to create a wealth of 
employment opportunities, while 
also offering excellent prospects 
for networking within your 
chosen field. 
 
The city was ranked as the 
highest-performing in the  
East of England in PwC’s 2023 
‘Good Growth for Cities’ Index. 
 
Norwich has also been 
recognised as one of Britain’s top 
10 cities to live and work in by 
The Telegraph (Sept 2024).
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Sport and fitness

The claim that Norwich has a 
pub for every day of the year 
may no longer be true, but 
you’ll still be spoilt for choice.
Norwich offers a vibrant 
nightlife, from theatres and 
live gigs to cosy pubs and lively 
bars. Whether you’re after a 
relaxed evening or high-energy 
entertainment, the city’s 
glowing bars, buzzing venues 
and packed line-ups have 
something for everyone.

The city centre features a 
great mix of independent 
pubs, clubs, and cocktail bars 
alongside well-known national 
favourites. You can try your 
hand at retro bowling, electro 
darts, or belt out a few karaoke 
classics. Film enthusiasts 
can enjoy live-streamed 
performances, new releases, 
and timeless favourites at the 
much-loved Cinema City. 

Music plays a huge role in 
Norwich’s nightlife. From 
the regular performances  
by Norwich Philharmonic  
to major international acts  
at the Norfolk & Norwich 
Festival each May, there’s 
always something happening.
 
The LCR, The Waterfront, and 
Earlham Park regularly host 
artists across all genres, while 
events like Wild Paths and 
venues like Last Pub Standing 
showcase brilliant local talent. 
 
Theatre lovers are equally well 
served, with plays, musicals, 
comedy, and dance at the 
Theatre Royal, and intimate 
performances at Norwich 
Playhouse - not forgetting 
its lively bar. For something 
unique, there’s the Norwich 
Puppet Theatre and the 
Maddermarket Theatre, home 
to the community-driven 
Norwich Players.

You won’t have to look far 
in Norwich to find a proud 
supporter of Norwich City,  
our local football team.  
The stadium at Carrow Road 
gives a chance to see many  
of the country’s finest teams in 
action.

If you prefer taking a more 
active role, the college has 
great facilities for you to 
make the most of. As well 
as our own gym on campus, 
you can take advantage of 
the discounted Educational 
Membership at UEA Sportspark 
whose facilities include an 
Olympic size swimming 
pool, a gym and studios, 
an outdoor athletics track, 
outdoor pitches, a climbing 
wall, squash courts and a 
gymnastics centre

Norfolk’s geography makes it 
ideal for cycling enthusiasts 
and 10% of the working 
population of Norwich often 
cycle to work. This is well 
above the national average and 
something we are encouraging 
wherever possible, with cycle 
racks and showers available for 
use on all of our campuses.

Cultural hub

How to find us

NORWICH

Train Lines

Roads

Norfolk House

Ipswich Road

Easton College

Paston College

International 
Aviation Academy

Norfolk House
Norfolk House can be found in 
the heart of the city centre on 
Exchange Street. There is  
no car parking available, but 
lots of car parks are located 
nearby. The nearest bus 
stops are on Castle Meadow, 
Tombland, and Prince of Wales 
Road.

Easton College 
Easton College is located 
6.5 miles from Norwich city 
centre, off the A47. Car parking 
is available on campus and 
the nearby village of Easton 
is well-served by direct bus 
routes from the city centre.

Ipswich Road
The Ipswich Road campus 
is located on Ipswich Road, 
approximately 1/2 mile from 
the city centre. Car parking is 
available on campus and bus 
stops are located outside the 
college.

International Aviation  
Academy Norwich
The Academy is located 4 
miles outside Norwich, next to 
Norwich Airport. Car parking  
is available and the nearest bus 
stop is a 10 minute walk away.

Got a question 
about travel?

Get in touch with the  
Student Travel Officer 

via email
citytravel@ccn.ac.uk  
or call 01603 773607

Travelling by bus

Discounted bus passes  
are available to all college 
students. Visit  
www.ccn.ac.uk/travel 
to find out more.

Travelling by train

Norwich Train Station is 
approximately 1.5 miles 
from our Ipswich Road 
campus. Bus services 
operate frequently 
between the train station 
and the city centre,  
which is about an 8-10 
minute walk away from  
St Stephens Street/Red 
Lion Street. 

H
ow

 to find
 us
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Accommodation for 

international students 
We offer accommodation for our Degree and 
Higher Education students at our Easton College 
campus to the west of Norwich. 

Our accommodation has single study bedrooms. 
Although meals may be purchased from college 
catering outlets during term times, rooms are let  
on a self-catering basis for the academic year 
(35 weeks). 

What’s included in 
the accommodation? 
All rooms contain a bed and mattress, a desk, 
chair, wardrobe, a hot and cold tapped sink, plenty 
of storage space, a set of curtains, a waste paper 
basket, a single vanity mirror and light and a good-
sized pinboard for organisation. All rooms are 
centrally heated at no extra cost. 

Other facilities and services include: 

•	 Free parking 
•	 A team of Residential Assistants to support  

your needs 
•	 Clothes washing and drying facilities 
•	 Free Wi-Fi 
•	 Fully fitted kitchens 
•	 Minibus trips and activities throughout  

the week  

Please note, bedding, pillows and towels are  
not provided.

All our rooms for HE students are en-suite and 
located in Bradley Hall, where you will also find 
 a large open plan sitting and kitchen area. 

We want you to feel at home and relaxed in your 
own space. You can create your own spaces within 
your rooms by using posters, photos, books, 
games consoles and computers. These are all 
perfect accessories to bring along to help you settle 
and feel at home. 

Please do not bring microwaves, candles, incense 
sticks or anything flammable. Please refrain from 
bringing loudspeakers. You are able to bring 
your own fridges and televisions (a TV licence is 
required). 

Home comforts

Easton College boasts some excellent facilities to 
keep you active and entertained. This includes our 
Tennis Centre, gym and fitness centre and 3G pitch. 

In residence, we offer free daily activities and trips 
away to fun places. Activities in our calendar include 
paintballing, go-karting, swimming, football, tennis, 
basketball, cooking, film nights, city trips and 
regular trips to the local supermarket. 

Facilities and activities 

A
ccom
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HE Accommodation is rented for a set price of 
£155* per week  for the duration of the standard 
HE academic year. This includes Wi-Fi, electricity, 
water and all other amenities. *costs are subject to 
inflationary increase for 2026/27.

Your contract will start in September 2026 and  
end in June 2027 (subject to course requirements).

Please note the contract relates to academic 
weeks and your room will need to be emptied 
during the Christmas period. 

Our en-suite rooms are single occupancy study 
rooms with a bathroom/wet room included.  
These cost £142.20 per week (inclusive of bills) 
on a self-catering basis. There is also a refundable 
£200 damage deposit paid upon application.  

Accommodation costs  
and payment plans

Apply for 
student accommodation 

Visit our website at www.he.ccn.ac.uk/
accommodation/residential-payments 
to apply for student accommodation.

Our long-established partnership with UEA 
will allow you to benefit from their Student 
Accommodation Service. Please note that this 
service is only available to international students 
on a points-based student visa.  

Once we have received your deposit, you will 
be able to access Home Run, managed by the 
Union of UEA students. Home Run is dedicated 
to helping you find suitable accommodation 
in Norwich and provides an online property 
search service as well as a message board to 
find housemates. Established for 15 years, all 
properties advertised on their website meet their 
minimum standards policy.  

Home Run is a free service and has the largest 
listing of student housing in the region. It is 
recommended by the University of East Anglia.  

Please note that to access the property search 
service and message board you will need to have a 
student account, details of which can be provided 
once City College Norwich has received a deposit. 

Alternatively, please contact the International 
Team on +44 (0) 1603 773798 or email  
international@ccn.ac.uk for alternative 
suggestions for finding accommodation in 
Norwich. 

UEA Accommodation

17
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A deposit of £200 is required at the time of your 
application. 

If you have any questions regarding the 
application form you can get in touch by calling 
01603 731288 or emailing residential@ccn.ac.uk 



Our smaller class sizes allow our tutors to get to 
know you properly and to take a real interest in 
your academic achievements and overall welfare. 
Our ratio of staff to students is a significant 
difference to larger universities, making it much 
easier for you to have access to your lecturers 
when you need them.

Our lecturers are accessible, helpful and, above 
all, committed to ensuring that you have the 
best possible learning experience. You will have 
a tutor who will provide you with essential help, 
support and advice on a wide range of areas, both 
in and out of college, to help you succeed in your 
learning. In addition, to your academic tutor you 
will also have access to our HE student support 
staff who are on hand to support you to get the 
most out of your studies and assist in your next 
steps after your course.

You and your tutor will be able to stay fully  
up-to-date with your progress throughout 
your course with our Achievement Tracking 
System (ATS). This system allows you to submit 
assignments online, keep on top of your work with 
individual assignment schedules, and access your 
marks, feedback and assessment grades online. 

Our Wellbeing Team offers confidential support 
for any aspect of your health or wellbeing.  
You can talk to an adviser or make use of the 
wealth of resources in our Wellbeing Hub.  
This service is friendly, discreet and non-
judgemental and is based in the Library and 
Wellbeing Hub on our Ipswich Road campus  
and the Student Centre at Easton College.

Our Advice Shop offers expert careers advice 
and guidance to help you decide on your next 
steps. You can also access specialist support in 
career development, CV writing, and interview 
skills. Our friendly and impartial careers advisers 
are based in the Advice Shop on our Ipswich 
Road campus and in the Student Centre at 
Easton College. We also have a dedicated HE 
Student Support Officer to work with you to 
develop your employability skills and help to 
support your career development, based across 
our sites.

For students who are parents or carers to 
pre-school children we have a Nursery on the 
Ipswich Road campus. The City College Norwich 
Nursery is highly-regarded by parents/carers, 
who include our students, staff, and members 
of the local community. The Nursery offers care 
for children ages zero to four, with the option of 
term-time only or year-round places.

Visit our website at https://www.ccn.ac.uk/our-
college/city-college-norwich-nursery/
to find out more about our college nursery.

Supporting 
your success

Smaller class sizes

Dedicated tutor support

Tracking your success

Health and wellbeing

Careers advice and guidance 

Childcare

When you join our college, you become part of a vibrant and welcoming community. This provides you 
with the support you need to succeed, but also allows you to make friends and build lasting memories.

We pride ourselves on providing an exceptional level of academic support to our students.  
Our lecturing staff are accessible, helpful and, above all, committed to ensuring that you have  
the best possible learning experience. Whether you have been in education recently, or are returning  
to learning after some time away, you will benefit from an exceptional level of support.

We provide dedicated support for all Higher Education students 
through our Student Support Officer, who is available across all 
our campuses from Monday to Friday. 

Hello, my name is Hannah Brown. As the Student Support Officer 
for Higher Education, I’m here to support you throughout your 
studies. Whether you need help with college services or just 
someone to talk to, I’m here to assist you.  
I can offer support with:

•	 Accessing college services such as financial advice and 
wellbeing support

•	 Understanding procedures for extensions, study breaks, and 
assessment support

•	 Developing academic skills and improving personal 
organisation

•	 Answering general queries or helping with any concerns

If you are ever struggling at college, have an issue or query that 
you are unsure how to deal with,  
or just need a chat, then you can come speak to me. 

Additionally, when you join us, you will be invited to take part 
in our new student survey to help us understand how we can 
further support you.

	 I know it might sound crazy, but I don’t 		
	 think I could have done it without Hannah’s 
support. With her help, I didn’t just pass, I achieved 
higher levels because of the support I received. 
She’s an absolutely fantastic resource. I’ve been so 
impressed with my journey here; it’s exceeded my 
expectations, and Hannah has been one of the main 
reasons why.

“
You will also benefit from the support of our dedicated Student 
Support Officer for Employability and Progression. 

Hello, my name is Helen Temple. My role is to support your 
career development during your studies and guide you towards 
your next steps after you graduate. I’m available on Tuesdays, 
Wednesdays, and Thursdays, as well as alternate Mondays and 
Fridays. I can help you with:

•	 Careers guidance 
•	 Job searches
•	 Job applications
•	 CVs and cover letters
•	 Interview techniques and practice
•	 Top-up/Master’s searches and applications
•	 Identifying your transferable and professional skills
•	 Enhancing your employability
•	 Finding work experience
•	 Finding volunteering opportunities

Sup
p

orting
 your success

Student Support  
Officer

Student Support  
Officer for 
Employability  
and Progression

191918

Want to know more?

Visit our website to 
explore the support 
we offer: 
www.he.ccn.ac.uk/
student-support



At our college you will feel valued for who you are 
and learn and progress in a secure environment. We 
understand that transitioning to Higher Education 
can be a challenge, and we are here 
to support you along the way.

We want to make sure that you have the appropriate 
emotional and mental wellbeing support available to 
you.

Our Wellbeing team are here to help you fulfil your 
potential and maximise your physical and mental 
wellbeing with free confidential help and guidance 
for any concerns that you might have during your 
time with us. We can advise and signpost you to 
support available for a range of different concerns 
from mental health to financial worries.

The team offers support with any health 
or wellbeing problem including:
•	 Housing
•	 Money matters and debt
•	 Relationships (personal and family)
•	 Self-confidence
•	 Bullying or stalking
•	 Stress/anxiety/depression
•	 Bereavement
•	 Eating disorders or self-harming
•	 Counselling
•	 Sexual health (pregnancy and the 

C-card for free condoms)
•	 Reducing or stopping smoking, drinking 

or taking drugs
•	 If you are a victim of sexual abuse or 

domestic violence
•	 Feeling lonely or isolated
•	 Personal or sexual identity  

(including LGBTQIA+)
•	 Being a young carer of a parent  

or family member

We aim to promote positive wellbeing among 
our students.

There are a variety of ways in which you can access 
support: from speaking to a member of  
our Wellbeing Team for one-to-one confidential 
advice and support, to accessing self-help resources 
through the intranet, and a referral to our specialist 
wellbeing services like the mental health adviser and 
counselling service.

We are here to help you thrive in your academic and 
personal life while at college.

You can contact us at wellbeing@ccn.ac.uk.

You can visit our drop-in service to talk about 
anything that is affecting your wellbeing.  
 
This takes place Monday to Friday from 11.30am to 
12.30pm in the Wellbeing Hub in the Library at both 
City College Norwich and Easton College.
 
If you would prefer a telephone appointment, 
or an appointment at Norfolk House, that can  
be arranged by making a self-referral through  
our intranet page.

Wellbeing
support

What we do

Our Higher Education library facilities are available 
across all our campuses, providing access to an array 
of resources to support your studies.

Browse the shelves
You can borrow any resources by speaking to the 
library staff at the front desk of each of our campus 
libraries.

Reservations
You can use the library’s reservations service 
to request items from any college library, to be 
collected from your chosen library at a time you 
choose.

eBooks
eBooks are a great alternative to borrowing hard 
copies from the library or purchasing your own 
books. They are free to use/download at a library 
computer, or your own device at home.

Online Journal Databases
You will have access to journal databases, allowing 
you to search thousands of online journals at 
the same time. Taylor and Francis, SAGE and 
ScienceDirect are the largest databases we offer 
access to.

Referencing
Our library staff are happy to check through your 
references and in-text citations used in assignments. 
They are able to check the first three instances of 
each referencing format, for example books, journal 
articles and websites, and will leave comments for 
you to action.

We also offer video guidance on referencing,  
a referencing checklist and a leaflet with examples 
of how to format your full references and in-text 
citations using Harvard referencing.

Proofreading
The library team can proofread up to 500 words of 
any written assignment. They can check for errors in 
spelling, grammar, punctuation, in-text citations, and 
structure.
For general enquiries, please email  
libhelp@ccn.ac.uk.

You can also get in touch via phone on 
 01603 773808.

Both contact methods are manned during  
library opening hours. 

Library opening hours
The library is open during term time from  
Monday to Friday at the following times:

City College Norwich library
Monday - Thursday: 8am - 6pm
Friday: 8am - 5pm

Norfolk House library
Monday - Thursday: 8am - 6pm
Friday: 8am - 5pm

Easton College library
Monday - Thursday: 8.30am - 5pm
Friday: 8.30am - 4.30pm

Library 
services

How to contact the team
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The Students’ Union (SU) plays a key role in student 
life and represents the voice and interests of everyone 
across campus.

The Students’ Union encourages all students to take 
advantage of the opportunities created, such as events, 
clubs and societies so you can meet new like-minded 
people and have an enriching time at college beyond 
studying. 

The Students’ Union can also help you access a range of 
advice and guidance and is always open to suggestions 
of how we as a college can do better.

As Higher Education students there are ways for you 
to get involved with the Students’ Union alongside the 
other Executive Officer and student representative 
positions. There is an opportunity for two Higher 
Education Officers in the Students’ Union, where you 
can represent your peers and put your ideas for Higher 
Education forwards.

Your voice as a Higher Education student is important 
to us and there are a number of ways that you can let 
us know what’s working or not working for you as a 
student.

All of our courses have a student representative  
for each year. This student represents your views  
at Course Committees.

Course Committees take place three times a year and 
are attended by:

•	 The Head of Higher Education or the Assistant 
Principal for Higher Education and Adults

•	 The Higher Education Curriculum Lead for  
that course

•	 The course delivery team
•	 Employers involved in the programme
•	 UEA representatives

Your experience shapes these meetings, and your 
course rep will feed this back to the meeting. From 
this feedback there will be specific actions to improve 
your experience, which are recorded and tracked 
through our ‘You Said, We Did’ action log. 

For example, our students requested improved 
accessibility for one of our buildings, so we 
introduced a colour-coded system to each floor  
to make it easier to navigate.

Training for student reps is provided by our Higher 
Education Leadership team supported by our 
Students’ Union.

Students’ Union

Become a HE Student Rep
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Graduation
Completing your university-level course is  
a significant achievement, and at City College 
Norwich Higher Education, we believe such 
a milestone deserves a truly memorable 
celebration. 

Each year, we host our prestigious graduation 
ceremony at Norwich Cathedral, one of 
Norfolk’s most historic and iconic landmarks. 
 
This special event is the perfect opportunity 
to mark your hard work, dedication, and 
success alongside your fellow graduates. 
Surrounded by family, friends, and tutors 
who have supported you on your journey, 
you’ll have the chance to reflect on your 
achievements and look ahead to an exciting 
future. 
 
Picture yourself in cap and gown, walking 
through the doors of Norwich Cathedral, 
ready to celebrate your next big step.  

This could be you sooner than you think - 
start your journey with us today and make  
it happen!
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Immigration/visa
procedures, rules and
requirements

City College Norwich is a UKVI-approved points-
based student visa sponsor, which allows the 
college to sponsor international students to enter, 
live and study in the UK for the duration of your 
course.  

Please note that bachelor’s degrees, Fdsc 
Aircraft courses, and Access to Higher Education 
Diplomas are the only courses at City College 
Norwich available to students on a points-based 
student Visa.

If you are currently living, or are able to live, in the 
UK on another type of immigration permission 
(for example such as a Leave to Remain/Enter, 
Indefinite Leave/Settlement, European Settled 
or Pre-Settled Status or one of the Ukrainian 
Schemes) you may have a different range of 
course options available to you. Please refer to 
the college’s website at www.ccn.ac.uk and view 
our other online prospectuses to see your other 
possible course choices. You may also contact the 
International Team on +44 1603 773798 or email 
international@ccn.ac.uk to discuss your options.  
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Fee status

All students studying at City College Norwich are 
classified as either being Home Fee or International 
Fee students. International course fees are charged at 
a different rate than those of Home Course Fees. The 
fees that you will be pay for your course of study will 
be dependent on your individual circumstances such 
as, but not limited to, your nationality, residency and 
family circumstances. Both International and Home 
Fees are listed for each course on our website at 
he.ccn.ac.uk.  

Please contact the International Team on +44 1603 
773798 or email international@ccn.ac.uk for a formal 
determination of your fee status.  

You may also visit the United Kingdom Council of 
International Student Affairs (UKCISA) website for 
detailed online guidance regarding fee statuses at 
www.ukcisa.org.uk/student-advice/find-your-fee-
status/ 

Please note that all course fees quoted are for the 
2025/26 academic year and may be subject to 
increase for the 2026/27 academic year. Any future 
offer letter issued to you by the college will state the 
current and correct fee. 

English language requirements for

a student visa
If you are applying as a points-based student visa, in addition to meeting the specific English language entry 
requirements for your course, you will also be required to demonstrate your English language knowledge 
at a CEFR (Common European Framework of Reference for Languages) B2 Level. This is met by undertaking 
a Secured English Language Test (IELTS for UKVI - Academic) at the following standard: overall score of 6.0 
with a minimum score of 5.5 in reading, writing, speaking and listening.  

Although undertaking a SELT is the preferred method, the college also has several other means of assessing 
English language ability which may be acceptable for the B2 requirements of a student visa. Please contact 
the International Team on +44 1603 773798 or email international@ccn.ac.uk to discuss this further if 
required. 

If you have a qualification equivalent to a UK Degree or above from one of the following countries, you will 
not be required to undertake a SELT: 

• Antigua and Barbuda  

• Australia  

• The Bahamas  

• Barbados  

• Belize

• The British Overseas Territories 

• Canada (Canadian nationals only, there is 
no exemption for studying at a Canadian 
university if you are not a Canadian 
national.)  

• Dominica  

• Grenada  

• Guyana  

• Ireland  

• Jamaica  

• New Zealand  

• St Kitts and Nevis  

• St Lucia  

• St Vincent and the Grenadines  

• Trinidad and Tobago  

• UK  

• USA 

More information on the English requirement, SELT 
tests and how to book one can be found at the 
following sites:  

• www.gov.uk/student-visa/knowledge-of-english  

• https://takeielts.britishcouncil.org/take-ielts

27
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The college and its sponsored students have rules 
and obligations which must be adhered to (both 
at the point of application and throughout the 
approved course of study) including, but not limited 
to, providing correct immigration documentation, 
meeting legislated financial requirements and 
maintaining a high level of course attendance and 
academic performance.  

Please see our international website for more 
information on both student and sponsor obligations: 
www.ccn.ac.uk/support-and-advice/international-
students/student-visa-and-immigration/  

You may also contact the International Team for 
further visa information. 



 

All bachelor’s degrees at City College Norwich are validated by 
the University of East Anglia (UEA).  

Other course options may also be available if you are in the UK 
on a non-student visa with immigration permissions which allow 
you to live and study in the UK (such as EU nationality, Leave 
to Remain or Refugee Status.) Please contact the International 
Team for more information by calling +44 1603 773483 or email 
international@ccn.ac.uk  

Visit our website at www.ccn.ac.uk/courses for our complete list 
of courses.  
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Access to Higher Education courses offer an 
excellent starting point, helping you gain the 
skills and qualifications needed to progress 
to degree-level study and pursue your chosen 
career. Our Access to Higher Education 
Diplomas, validated by the Cambridge Access 
Validating Agency (CAVA), are designed to 
prepare you for university and beyond.

These flexible Level 3 qualifications are a 
well-recognised alternative to A Levels, 
designed with both career progression 
and employer needs in mind. Many of our 
diplomas align with Local Skills Improvement 
Plans and the broader demands of the local 
economy, preparing you for further study and 
employment in rapidly developing industries. 
 
You’ll build study skills through our academic 
development programme, with guidance from 
your course leader throughout. Our dedicated 
Access to HE team will also support your 
university application, whether you continue 
your studies with us or apply elsewhere.

Am I eligible to study?

To study an Access to Higher Education 
course you need to meet the following 
criteria:
•	 Aged 19+
•	 Have a grade C (grade 4) or above in  

GCSE English and maths, or international 
equivalent 

Selection is based on an interview, during 
which we’ll discuss your suitability for the 
course and ensure it aligns with your goals 
and needs.

Access to Higher Education
Want to study for a degree but 
don’t have the qualifications? 

Get to where you want to be with an 
Access to Higher Education course

Unleash your creativity with our inspiring creative 
arts course. Develop your skills in drawing, 
colour theory, and contextual studies, exploring 
modernism and postmodernism. Work on self-
directed projects, refine your reflective evaluation, 
and gain essential study skills for higher education. 
Showcase your talent in a final major project, 
culminating in a public exhibition.

Creative 
Arts
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This course provides the foundational knowledge 
and practical experience to progress onto academic 
courses at university-level, or to pursue careers 
in IT. You will study a range of subjects in the field 
of computer science, including Programming, 
Cyber Security, Networks, Databases, and Machine 
Learning/AI, utilising our fantastic college facilities, 
as well as developing academic skills such as critical 
thinking and how to research topics, that you will 
need for higher-level study.

Computing

Scan the QR codes to discover 
everything you need to know 
about each course, including 
tailored entry requirements. 
Want to know more? Visit our 
website at www.he.ccn.ac.uk/
access-to-he for all the details.

New for 2026/7  
Details of this 
programme will be 
added to our website 
after September 2025

This course offers a comprehensive blend  
of business skills and practical land-based  
knowledge. Develop expertise in animal science, 
welfare, ecology, conservation, and agriculture, 
while working on a year-long research project. 
Gain valuable hands-on experience and knowledge 
to manage and protect the countryside, preparing 
you for a rewarding career in land-based industries.

Land-Based 
Studies 
(Animal and 
Countryside 

Discover the foundations of health and science 
with our dynamic course, covering human 
physiology, cell growth, and living organisms. 
Gain essential skills in chemistry, data handling, 
and research methods while developing your 
understanding of statistics and scientific principles. 
With a focus on practical application, study skills, 
and a dissertation project, this course prepares you 
for further study or a career in health sciences.

Science 
(Health) 

Build a strong foundation in engineering with our 
comprehensive course, covering mathematics, 
mechanical and electrical principles, CAD, and 
materials science. Develop practical and research 
skills while enhancing your problem-solving abilities 
through hands-on projects and coursework.

Engineering

Advance your knowledge of sports science with 
our engaging course, covering biomechanics, 
exercise physiology, and sports coaching principles. 
Develop practical skills in injury prevention and 
rehabilitation, preparing for a career in sports 
performance, coaching, or therapy.

Sports 
Science

This course offers a diverse exploration of human 
society and culture. Study psychology, focusing 
on key perspectives and psychopathology, and 
delve into sociology with topics like meritocracy 
and global social debates. Explore cultural studies, 
media, and youth subcultures, while examining 
English literature, history, and political philosophy. 
Gain a well-rounded understanding of society’s 
complexities and prepare for a range of academic 
or professional paths

Humanities and 
Social Sciences
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Access to Higher 
Education Diplomas  
get you degree-ready  

Visit our website at www.he.ccn.ac.uk/
access-to-he for more information.

New for 2026/7  
Details of this 
programme will be 
added to our website 
after September 2025

Visit our website at 
www.he.ccn.ac.uk/
access-creative-arts to 
explore further.

Visit our website at 
www.he.ccn.ac.uk/
access-engineering to 
explore further.

Visit our website at www.
he.ccn.ac.uk/access-
science-health to explore 
further.

Visit our website at www.
he.ccn.ac.uk/access-
humanities to explore 
further.

Visit our website at www.he.ccn.ac.uk/access-
land-based to explore further.

Visit our website at www.he.ccn.ac.uk/
access-computing to explore further.

Visit our website at www.he.ccn.ac.uk/
access-sports-science to explore further.



Do you want to engineer  
the future of flight?

Our Aviation Engineering courses offer 
hands-on experience with a fully functional 
Boeing 737 at the International Aviation 
Academy Norwich (IAAN). Train in the 
world-class Aviation Emulation Zone® 
while studying in IAAN’s state-of-the-art 
learning environment. Our programmes 
provide you with the opportunity to pass 
UK CAA (United Kingdom Civil Aviation 
Authority) B1.1 examinations, alongside 
academic study for an aviation degree. 

Aircraft 
Engineering

Are you ready to kick start your journey to  
a high-flying career?

This specialist aviation engineering degree 
course will allow you to gain practical experience 
alongside advanced academic study. Delivered 
in partnership with KLM UK Engineering and 
awarded by the University of East Anglia, this 
course has been designed to ensure you develop 
the knowledge, technical skills, understanding 
and awareness necessary to work in technical, 
supervisory or management roles in the industry. 

Modules include:
•	 Materials and Hardware
•	 Workshops and Aircraft Practices
•	 Application of the Principles of Physics
•	 Engines and Propellers 
•	 Electrical Fundamentals
•	 Aeroplane Aerodynamics, Structures  

and Systems
•	 Electronic Fundamentals, Digital Techniques  

and Aerodynamics

FdSc Aircraft  
Maintenance Engineering

Level 55 Full Time  
2 years

IAAN UCAS course  
code: H411

Kick-start your career in aviation with our 
Foundation Year in Aviation Engineering. 

Designed for those looking to build essential skills 
and knowledge, this course provides a strong 
grounding in engineering principles, aircraft 
systems, and maintenance practices. 

Modules include:
•	 Aircraft Engineering Fundamentals
•	 Aircraft Hardware and Maintenance Practices
•	 Aircraft and Flight
•	 Aircraft Power
•	 Maintenance Practices 
•	 Materials and Hardware
•	 Workshops and Aircraft Practices
•	 Application of the Principles of Physics
•	 Engines and Propellers 
•	 Electrical Fundamentals
•	 Aeroplane Aerodynamics, Structures  

and Systems
•	 Electronic Fundamentals, Digital Techniques  

and Aerodynamics

FdSc Aircraft 
Maintenance Engineering, 
with a Foundation Year

Level 55 Full Time  
3 years IAAN

C
ourses - A

ircra
ft M

a
intena

nce Eng
ineering

32

Foundation Year route coming soon!  
Details will be published on our website: 
www.he.ccn.ac.uk/aircraft-engineering

Visit our website at 
www.he.ccn.ac.uk/
aircraft-engineering to find 
out more about our Aircraft 
Engineering courses.



Step into the cockpit of your aviation career at the 
International Aviation Academy Norwich (IAAN). 
Aa world-class training centre located within 
the Airport Industrial Estate. Housed within a 
transformed 1930s RAF hangar, this £12 million 
facility combines historical significance with 
cutting-edge technology to deliver unparalleled 
aviation education. ​

Designed by leading interdisciplinary consultancy 
Hamson Barron Smith, the academy’s 
refurbishment project captures the spirit of 
advanced engineering and twenty-first-century 
innovation. 

The International Aviation Academy Norwich 
offers state-of-the-art facilities designed to 
replicate real-world aviation settings. The 
academy features 20 fully equipped classrooms, 
five specialist engineering workshops, and an 
impressive Emulation Zone featuring a fully 
operational Boeing 737. This authentic aircraft 
provide students with hands-on experience in 
a live environment, bridging the gap between 
classroom learning and real-world application.
 
With the capacity to train up to 500 students 
each year, IAAN serves as a launchpad for global 
aviation careers. Thanks to its strong industry 
links and practical training model, graduates 
have gone on to secure roles with top employers 
including KLM, Ryanair, Virgin, and Bombardier 
demonstrating the academy’s reputation for 
producing job-ready aviation professionals.

Facility highlight

Adam
Studied: BSc (Hons) Professional Aviation Engineering Practice
Currently: An avionics apprentice with Eagle Copters in Calgary, Canada

International Aviation 
Academy Norwich

Key features

20 cutting-edge classrooms
Learn in bright, modern spaces fitted 
with the latest teaching tech to support 
interactive, industry-relevant lessons. 

5 specialist engineering workshops
Fully operational engineering workshops 
for hands-on learning

Work on real Boeing 737 
Work on real aircraft in the Immersive 
Emulation ZoneI graduated with a BSc (Hons) in Professional 

Aviation Engineering Practice in 2022, and shortly 
afterwards I secured an avionics apprenticeship 
with Eagle Copters in Calgary, Canada. I’m 
absolutely loving the role – no two days are ever 
the same!

I’ve had the opportunity to work on a wide range 
of aircraft, including helicopters used by the 
Calgary Police, air ambulances, and those involved 
in aerial firefighting – which is especially important 
here due to the frequent forest fires. One of the 
highlights so far has been working on a helicopter 
that appeared in the final series of Stranger 
Things! At the moment, we’re working on a Bell 
205 helicopter with a 1963 serial number that 
actually flew in the Vietnam War. The variety of 
projects I get to be involved in is incredible.

My time on the course really gave me the 
knowledge and practical skills I needed to step 
straight into the industry.

Employers are really keen on candidates who’ve 
had hands-on experience, and the Boeing 737 at 
the International Aviation Academy – or ‘Elsie’ as 
we all called her – was perfect for that. We had 
loads of opportunities to apply what we were 
learning in a real-world setting.

Another major benefit was learning from 
lecturers who had worked in the aviation industry 
for years – both from KLM and City College 
Norwich. Their insights and experience were 
invaluable and played a big part in helping me 
land my first position after graduation.

Looking ahead, I’m aiming to get my avionics 
licence and eventually move into aircraft design 
and certification engineering.

Student spotlight
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Animal Science,  
Wildlife and  
Conservation,  
and Zoology

Do you dream of a career working 
with animals, promoting welfare, 
and supporting conservation for 
future generations?  

At Easton College’s land-based campus,  
immerse yourself in nature while studying 
animal health, physiology, and welfare.  
Gain hands-on experience with diverse 
species, from reptiles and rodents to 
alpacas and horses.

36
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Are you passionate about making a meaningful 
difference to the lives of animals? Gain insight 
into key Animal Science disciplines, including 
health, husbandry, nutrition, and behaviour with 
our BSc (Hons) Animal Science degree. 

You will have access to our on-site Animal 
Management Centre which houses over 86 
species, in addition to livestock on our farm, and 
horses at our Equestrian Centre based at our 
Easton College campus. These opportunities help 
to enhance your academic knowledge and where 
appropriate help to build practical experience and 
employability, for example, through carrying out 
animal welfare assessments.

Modules include:
•	 Animal Anatomy and Physiology
•	 Animal Health and Disease
•	 Applied Animal Husbandry
•	 Zoo Animal Management
•	 Animal Nutrition
•	 Reproductive Biology and Genetics
•	 Applied Animal Behaviour and Welfare Science
•	 Science Communication for Animal Scientists

BSc (Hons)  
Animal Science

Are you inspired by nature, wildlife, and our 
ever-changing world? Our BSc (Hons) Wildlife 
and Conservation degree offers a comprehensive 
understanding of native and global animal and 
plant species, with opportunities to explore 
your individual interests through project-based 
research.

Our range of science and practical modules will 
help you develop the skills needed for careers in 
Ecological Consultancy and Wildlife Conservation. 
You will benefit from access to our designated 
county wildlife site at the Easton College campus. 
This invaluable resource provides hands-on 
opportunities to develop practical species 
identification and field research skills, bridging the 
gap between academic knowledge and real-world 
application. 

Modules include:
•	 British Wildlife and Identification
•	 Practical Habitat Creation and Management
•	 Field Ecology
•	 Global Biodiversity
•	 Introduction to QGIS
•	 Management Planning for Habitats
•	 Conservation Biology
•	 Ecological Techniques for Industry

BSc (Hons) Wildlife 
and Conservation

Level 66 Full Time 
3 years

UCAS course  
code: C184

Easton 
College
campus

Level 66 Full Time 
3 years

UCAS course  
code: D300

Easton 
College
campus
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Visit our website at www.
he.ccn.ac.uk/subject-areas/
animal to find out more about 
our Animal Science, Wildlife 
and Conservation courses.

Visit our website at www.he.ccn.ac.uk/
courses/animal-science to explore 
further.

Visit our website at www.he.ccn.ac.uk/
courses/wildlife-and-conservation to 
explore further.



Zoology incorporates the study of biology, 
ecology and biodiversity in order to better 
help manage and conserve the earth’s fragile 
ecosystems. Our BSc (Hons) Zoology degree 
provides you with the practical and theoretical 
knowledge to approach contemporary challenges 
locally, nationally, and globally.

You will develop an understanding of both native 
and global animal and plant species, whilst also 
being able to develop your individual interests 
further through project-based research.  
This course will also provide a good knowledge 
base for you to continue into further study at 
master’s level. 

Modules include:
•	 Animal Anatomy and Physiology
•	 Principles of Environmental Science and Ecology
•	 Wildlife Management
•	 Behavioural Ecology
•	 Global Biodiversity
•	 Introduction to QGIS
•	 Invertebrate and Vertebrate Zoology
•	 Animal Social Behaviour
•	 Conservation Biology
•	 Environmental Animal Physiology
•	 Science Communication for Conservationists

BSc (Hons) Zoology

Level 66 Full Time 
3 years

UCAS course  
code: C300

Easton 
College
campus

Frances
Studied: BSc (Hons) Wildlife and Conservation
Currently: Volunteering with the RSPB on a remote island off Northern Ireland

Student spotlight

I began my journey with City College Norwich at 
Easton College by studying a Level 3 in Countryside 
Management, while also volunteering regularly with 
local ecological organisations. I was inspired to stay 
on at CCN HE and went on to complete a BSc (Hons) 
in Wildlife and Conservation in 2023. 
 
CCN HE is a fantastic alternative to a traditional 
university, particularly if you want to work or 
volunteer alongside your studies. Having access 
to the farm and the nature reserve for practical 
sessions was such a valuable part of my experience. 

I’ve loved all the practical fieldwork modules and 
species identification we get to do. It’s been a  
lot of fun applying what I’ve learnt in the classroom  
to real-world environments. As someone from  
a non-environmental background, the course has 
given me direction and allowed me to find what I’m 

passionate about, sparking a lifelong interest in 
nature and wildlife.
 
Since graduating, I’ve continued volunteering, 
including butterfly surveys at Broadland Country Park 
and meadow work with the Trust for Conservation 
Volunteers. Leading volunteer groups has also helped 
me grow my leadership skills. 
 
Volunteering alongside my studies gave me practical 
experience and the confidence to apply what I was 
learning in real-life settings. 
 
I’m excited to be joining a three-month residential 
volunteering project with the RSPB on a remote  
island off Northern Ireland. After that, I hope to 
work as a ranger or warden, while continuing my 
volunteering journey.
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Get stuck into real-world learning at our 
cutting-edge Animal Management Centre on 
our Easton College campus – purpose-built to 
mirror professional environments found in zoos, 
aquariums, and the pet care industry. 
 
You’ll work hands-on with a wide variety of animals, 
building the practical skills you’ll need for exciting 
careers in animal care, veterinary nursing, zoology, 
conservation and more. Everything about the 
centre is designed to reflect the industry – giving 
you the confidence, experience and edge to step 
straight into the world of animal management. 
 
Step into our Exotic Environments – one of our 
rooms has been transformed to resemble a modern 
zoo, complete with large walk-in enclosures that 
house incredible species like a boa constrictor 
and a water dragon. These immersive enclosures 
allow the animals to express natural behaviours 
in realistic surroundings – and give you first-hand 
experience managing complex habitats. 
 
In our second exotic room, you’ll find enclosures 
modelled on the pet retail industry. It’s your chance 
to get familiar with handling and caring for species 
commonly found in pet shops, preparing you for 
roles in commercial animal care. 
 
Head into the Aquatics Room and you’ll discover 
our custom-built coral propagation and fish 
breeding system. It’s packed with the latest tech, 
including storm simulation features and advanced 
water quality monitoring – all of which can be 
controlled at the touch of a button. With open-
access filtration systems, you’ll learn the science 
behind aquatic care in a clear, hands-on way. 

Zoo-Style Exotic Rooms
Walk-in enclosures with species like a boa 
constrictor and water dragon, designed to 
encourage natural behaviours.

High-Tech Aquatics Room
Advanced breeding systems, remote 
monitoring, and storm simulation plus 
endangered goodeids in partnership  
with ZSL.

Innovative Nocturnal Room
Moonlight-effect lighting lets you observe 
nocturnal animals during the day.

Climate-Controlled Learning Spaces
Independent room climates and lighting 
that mimics seasonal day lengths.

Animal Management Centre
Facility highlight

You’ll also be part of our exciting conservation 
work. We care for goodeids – an endangered 
species of freshwater fish – through our partnership 
with the Zoological Society of London (ZSL). The 
Animal Management Centre is a member of the 
British and Irish Association of Zoos and Aquariums 
(BIAZA) and utilises the Zoological Information 
Management System (ZIMS) to record data about 
the species in our care, as well as Seneye to monitor 
our aquatic systems. ZIMS is widely used in zoos 
globally and contributes to modern zoo research. 
Our collection is overseen by a specialist zoo 
veterinary team, ensuring our animals receive care 
that meets the highest industry standards.

Key features
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Visit our website at www.he.ccn.ac.uk/
courses/zoology to explore further.



Business and 
Professional 
Qualifications

Shape your future as a business leader with  
our Business and Professional Qualifications. 

Based in Norwich’s vibrant city centre, you will be exposed to local 
and national businesses, plus valuable networking opportunities.  
With courses from Level 4 to Level 6, we cater to aspiring team 
leaders and experienced managers alike, providing a solid foundation 
of academic theory and practical learning. Our expert tutors bring 
industry experience to the classroom, ensuring real-world relevance.
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Our Leadership and 
Management degree is dual 
accredited by the Chartered 
Management Institute (CMI) 
and is suited to those looking 
to begin or develop a career in a variety of 
management functions both in the business  
and public sector.

This programme will equip you with the skills and 
strategies to deal with contemporary challenges 
in management practice. It has been developed 
in consultation with local and global partners and 
professional bodies. We regularly arrange industry 
guest speakers from local employers to enhance 
delivery of module content.

Modules include:
•	 Organisational Behaviour
•	 Marketing Principles and Practice
•	 Leading Change in Organisations
•	 Employment and Contract Law
•	 Business Analysis 
•	 Developing Ethical Leadership

BA (Hons) Leadership 
and Management

Level 66 Full Time 
3 years

UCAS course  
code: N202

Norfolk 
House
campus
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Nadine
Studied: BA (Hons) Leadership and Management
Currently: Working at Flagship Group

Student spotlight

I didn’t go to university when I left school - 
I wasn’t really sure what I wanted to do at the time. 
But through my degree apprenticeship at City 
College Norwich, I discovered a renewed passion 
for learning. I feel re-energised and motivated 
again. 

I think for me, the one thing that I wanted to get 
out of a course was that peer-to-peer networking 
to learn around other organisations locally and 
City College Norwich HE was able to offer that.

The course really pushed me out of my comfort 
zone. It had such a positive impact on my 
confidence, and I learnt new things about myself. I 

never thought I’d enjoy data or be comfortable with 
numbers, but now I do and that’s something I would 
never have said a few years ago. 

One of the best parts is being able to apply what
 I’ve learnt directly to my job.
 
We recently launched a new leadership development 
programme, and I’ve been able to contribute ideas 
and knowledge from my studies to support leaders 
across the group.

I made some great friends over the last three 
and a half years and graduating together was 
a real highlight
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Visit our website at www.
he.ccn.ac.uk/subject-areas/
business-and-professional 
to find out more about our 
Business and Professional 
Qualifications Courses.

Visit our website at www.he.ccn.ac.uk/
courses/leadership-and-management to 
explore further.



Explore how young people grow, learn 
and develop with our Childhood and 
Youth Studies courses, equipping you 
with the skills to support and inspire  
the next generation.  

Working with children is both a rewarding and  
dynamic career. Our degrees and apprenticeships 
provide both the theoretical knowledge and 
practical experience needed to understand  
children’s needs and support their growth.

Childhood and
Youth Studies
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Unlock your potential to support children 
and young people with additional needs and 
disabilities, and their families, with our BA (Hons) 
Additional Needs and Disabilities (Children and 
Young People) degree. 

You will gain insight into many of the disciplines 
associated with supporting children and young 
people with additional needs and disabilities 
including diagnosis and developing, historical, 
cultural, social, and political attitudes and 
values, exploring behaviour, care and education, 
transitions and how to promote independence, 
assistive technology, health, inclusion, rights, 
creative practice, and innovation in the field. 

Modules include:
•	 Attitudes and Values
•	 Inclusive Development
•	 Understanding Behaviour
•	 The Autism Spectrum
•	 Focused Care and Education
•	 Safeguarding and Multi-Agency Working
•	 Health, Identity and Wellbeing
•	 Transitions and Promoting Independence

BA (Hons) Additional 
Needs and Disabilities 
(Children and Young People)

Passionate about understanding how children 
and young people develop and how society, 
culture, and environments shape their 
experiences?

You will gain an in-depth understanding of child 
and youth development, along with sociological 
and cultural perspectives, while developing 
essential skills like critical thinking, research 
strategies, and problem-solving. Whether you are 
aiming to work directly with children or influence 
the systems that shape their lives, this degree 
will empower you to create positive change and 
support the holistic wellbeing of children and 
young people from conception to early adulthood. 

Modules include:
•	 The Childhood and Youth Sector
•	 Human Growth and Development
•	 Health and Wellbeing
•	 Digital Citizenship
•	 Mental Health Support
•	 Safeguarding 
•	 Youth, Culture and Identity
•	 Creativity and Applications in Practice
•	 International Perspectives

BA (Hons) Childhood 
and Youth Studies

Level 66 Full Time 
3 years

UCAS course  
code: L530

Norfolk 
House
campus

Level 66 Full Time 
3 years

UCAS course  
code: X360

Norfolk 
House
campus
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Visit our website at www.he.ccn.
ac.uk/subject-areas/childhood-
and-youth-studies to find out 
more about our Childhood and 
Youth Studies courses.

Visit our website at www.he.ccn.
ac.uk/courses/additional-needs-and-
disabilities to explore further.

Visit our website at www.he.ccn.ac.uk/
courses/childhood-and-youth-studies 
to explore further.



Our BA (Hons) Youth Work programme is designed 
to offer a comprehensive and professionally 
recognised qualification, equipping you with the 
knowledge, skills and behaviours needed to make  
a meaningful impact to young people’s lives.

Aligned with the National Youth Agency’s (NYA) 
standards and Occupational Standards for Youth 
Worker, the course has been co-designed with 
young people and stakeholders including employers, 
local councils, charities and youth workers from 
across Norfolk, Suffolk, Cambridgeshire and Essex, 
ensuring it reflects current real-world needs and 
prepares you for the evolving future of youth work. 

Modules include:
•	 Adolescent Development
•	 Facilitating Group Work with Young People
•	 Higher Academic Skills
•	 Principles and Practice of Youth Work
•	 Understanding Self and Others
•	 Youth, Culture and Identity
•	 Creativity and Wellbeing in Youth Work
•	 Developing and Managing Professional Identity
•	 Digital Citizenship
•	 Leadership and Management in Youth Work

BA (Hons) Youth Work

Level 66 Full Time 
3 years

UCAS course  
code: L535

Norfolk 
House
campus

44 45

Visit our website at www.he.ccn.ac.uk/
courses/youth-work to explore further.

Emily
Studied: BA (Hons) Childhood and Youth Studies
Currently: Teaching at City College Norwich Higher Education

Student spotlight

I began my journey at City College Norwich with 
a Level 3 in Childcare, studying while working at 
a nursery. It was during this time that one of my 
lecturers inspired me to pursue the BA (Hons)  
in Childhood and Youth Studies. Throughout the 
course, I continued working as a nursery room 
manager during the week and as a healthcare 
assistant at the weekends. 
 
City College Norwich HE was the perfect option  
for me because it allowed me to work alongside my 
degree. I was able to manage a part-time job, which 
I don’t think I would have been able to do if I had 
chosen a different route. It gave me the flexibility  
I needed, and I truly believe I wouldn’t have the  
job I have now if I hadn’t been able to gain practical 
experience while studying. 
 
Originally, I had planned to become a secondary 
school teacher. However, after applying for a role 

as a tutorial supervisor at City College Norwich, 
supporting both Health and Social Care and Childcare 
FE courses, I realised my true passion lies in post-16 
education. I’m currently training for a Level 5 Diploma 
in Education and Training, with hopes of gaining full 
QTLS (Qualified Teacher Learning and Skills Status). 
 
Through my role, I’ve already been able to gain  
plenty of teaching experience, as I provide cover 
when lecturers are not available. My ultimate goal  
is to become a lecturer, so this experience really  
sets me up for success in that regard. 
 
I can’t thank City College Norwich HE enough for 
the support they gave me. They offered so much 
emotional support, which I don’t think another 
university would have provided. I honestly believe  
I have my degree because of CCN HE. Now, I want  
to give back to others what CCN HE gave me.



Education and Childhood Studies

Social
Sciences

Explore the complexities of human behaviour, 
society, and culture with a Social Sciences 
course designed to broaden your perspective 
and develop critical thinking skills. 

Gain insights into psychology, sociology, 
criminology, and politics while learning how 
to analyse real-world issues and drive positive 
change. Whether you’re interested in shaping 
social policy, understanding human interactions, 
or exploring justice systems, this course equips 
you with the knowledge and skills for a diverse 
range of careers in research, social work, 
education, government, and beyond.
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This course is fantastic for those who are 
interested in current issues and debates in 
society. 

Throughout this course you will cover a diverse 
range of topics, including the impact of social 
variables on our lives. The first year of the course 
explores social science theories and debates. 
You will also develop academic and professional 
skills to equip you for higher education study 
and further vocational destinations. Topics in 
subsequent years will build upon year one, 
exploring topics in greater depth or learning new 
knowledge and skills that align specifically with 
psychology, sociology and criminology.

Modules include:
•	 Social Psychology
•	 Child Development
•	 Diversity and Professional Standards
•	 Mental Health and Wellbeing
•	 Social Divisions and Inequalities
•	 Media, Crime and Deviance
•	 Psychology and Crime
•	 International Development
•	 Governance, Politics and Social Policy
•	 Race, Racism and Cultural Identity

BA (Hons) 
Social Sciences

Level 66 Full Time  
3 years

Norfolk 
House 
campus

UCAS course  
code:  L000

C
ourses - Socia
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Elicia
Studied: BA (Hons) Psychology with Sociology  
Currently: Studying a Master’s at University of East Anglia

Student spotlight

During my A Levels, I spoke to my teachers 
and realised that I wanted to continue studying 
Psychology and Sociology at degree level.  
After attending a talk about Higher Education  
at City College Norwich, I knew it was the right  
fit for me. 

The smaller campus without overwhelming lecture 
halls, the friendly, close-knit class sizes, and the 
supportive tutors all made it feel like the ideal 
environment to continue my education. 
 
The content we covered throughout the course  
was incredibly valuable, not just academically,  
but also in terms of real-life and work experience. 

The knowledge I gained helped me grow both 
personally and professionally. 

As a result of what I learned, I’ve now secured  
a full-time role in Youth Work and have been  
accepted onto the MSc Developmental Science 
programme at the University of East Anglia.  
I couldn’t have asked for a better foundation.
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Visit our website at www.he.ccn.ac.uk/
subject-areas/social-sciences to find out 
more about our Social Sciences courses.

Visit our website at www.he.ccn.ac.uk/
courses/social-sciences to explore 
further.



Education and Childhood Studies

Sport Science 
and Coaching

Do you dream of a career in the field 
of sports coaching, health, or strength 
and conditioning?

With strong connections to fitness 
centres, sports clubs, and governing 
bodies, this course provides valuable 
experience, internships, and additional 
qualifications with the option to 
specialise in a pathway of your choice 
in your second year.
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This course is a challenging blend of academic 
and vocational/professional study that will 
encourage you to develop and become a 
reflective lifelong learner by providing a broad, 
analytical and integrated study of sport, health 
and exercise sciences. The course aims to support 
you to enhance your own performance in pursuit 
of your chosen career through reflection and 
improvement. 

Depending on the pathway taken in the second 
year of study, you will achieve one of the following 
awards:

•	 BSc (Hons) Sport, Health and Exercise Science
•	 BSc (Hons) Sport, Health and Exercise Science 

(Health, Fitness, Strength and Conditioning)
•	 BSc (Hons) Sport, Health and Exercise Science 

(Coaching and Development) 

Modules include:
•	 Anatomy and Human Movement
•	 Health and Fitness
•	 Sports Therapy
•	 Sport and Exercise Physiology
•	 Community Coaching and Development
•	 Coaching and Mentoring
•	 Health Promotion, Physical Activity and 

Behaviour Change
•	 Nutrition for Health, Fitness and Performance
•	 Sports Events and Entrepreneurship

BSc (Hons)  
Sport, Health and 
Exercise Science

Level 66 Full Time  
3 years

UCAS course  
code: C603
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BSc (Hons)  
Sport, Health and 
Exercise Science

Level 6

Alex
Studied: BSc (Hons) Health, Fitness, Strength and Conditioning

Student spotlight

I feel incredibly fortunate to have had the chance 
to work with both national and international junior 
athletes during my time on the course. The wide 
range of modules gave me a well-rounded, holistic 
view of the coaching industry, which has been 
instrumental in shaping and advancing my own 
coaching practice and philosophy. 
 
I owe so much of my success to my lecturers, not just 
for their brilliant teaching of core theoretical concepts 
and how to apply them in real-world settings, but also 
for their constant support and encouragement. 

I never imagined myself going to university.  
I’m the first in my family to do so, and now  
I’m more motivated than ever to continue  
my academic journey with a master’s degree.

Easton 
College
campus
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Visit our website at www.
he.ccn.ac.uk/subject-areas/
sport-science to find out more 
about our Sport Science and 
Coaching courses.

Visit our website at www.he.ccn.ac.uk/
courses/sport-health-and-exercise-
science to explore further.



Part Time  
1 year

Course code: 
B0399

City  
College
Norwich

Entry 
LevelE

English for Speakers 
of Other Languages

ESOL Entry 1 to 
Level 2 (19+)

We have  a number of different levels of study:

•	 Entry Level 1
•	 Entry Level 2
•	 Entry Level 3
•	 Level 1
•	 Level 2

Throughout, you will be tested on your 
speaking, listening, reading, writing and 
grammar skills (spelling, punctuation etc). 
You need to pass each of these topics 
in each level before you can move up to 
the next level. Once you have passed ESOL 
Level 1, you can either go onto ESOL Level 2 
or apply for our Functional Skills or GCSE cours-
es in Maths and English if you need to.

The ESOL qualification is widely recognised by 
employers and will assist with your 
progression into further education, 
employment as well as everyday life in the UK.

You will be assessed through exams, and you 
may be able to take your exam early and 
progress to a second level within one year. 
Following the successful completion of 
the course, with a good attendance and 
behaviour record, you may be able to 
progress on to further courses at the 
college.

C
ourses - ESO

L Entry 1 to Level 2 (19+)

If English is not your first language and 
you would like to improve, our English 
for Speakers of Other Languages 
(ESOL) courses are for you. Develop 
your speaking, listening, reading, 
writing and grammar skills.

We will also be offering short courses that you 
can join across your year of study in:

Basic maths skills, home budgeting and 
helping your children with their maths through 
the Multiply Project (you can choose different 
times from 2-5 hours, 6-10 hours or 11-20 hours 
of study)

Digital Skills for those who have passed Entry 
Level 3 ESOL 

Speaking and Listening to help with using 
computers and the internet (45  hours of study) 

Short courses on living and working in the UK, 
skills for work, maths (to link from 
Multiply to Functional Skills Maths).

Fees
Please check our Finance pages for 
information on financial support, fee 
information and student travel offers 
that are available. Alternatively please 
contact the Advice Shop.

You will need to sit a controlled 
assessment to identify your ESOL 
level. This is a course which is designed 
for Adults (19+).

Entry 
Requirements

5150

Visit our website at
www.ccn.ac.uk/esol-entry-1-to-level-2-19 
to explore our ESOL course further.

Our part time ESOL course is an eligible 
programme for the issuance of the 
Study English in the UK (Short-term 
Study Visa.) This visa can be issued 
for up to 11 months for an English 
language course studied at an 
approved student visa sponsor in the 
UK. See www.gov.uk/study-visit-visa 
for more details.

Short Term Study Visa



It is strongly recommended that you do not make any final preparations to 
travel to the UK until after you have been granted a visa by the UKVI to study in 
the UK. This includes booking flights or accommodation, or resigning from any 
employment or study you may be undertaking in your home or another country. 

A general outline of what to expect is provided below. Remember you will be 
guided, supported and instructed by our International Team throughout your 
application and the admission process. 

You can contact them on +44 (0) 01603 993798 or email international@ccn.ac.uk 
at any stage of your application for assistance.  

Part Time ESOL Applications

1. �Contact the International Team for course 
information, and a preliminary assessment. 
You may be asked to supply documentation 
such as a copy of your passport and prior 
qualifications at this stage. If your preliminary 
assessment is successful, you will be asked to 
make a formal application by the International 
Team.  

2. �An interview with an ESOL teacher will be 
arranged via Teams or Zoom (if you are 
overseas), or on campus.

3. �Your outcome will be informed to you by 
the International Team via email, including 
notification of your English learning level.

4. �The International Team will request any final 
required documentation (usually relating to 
your financial and immigration obligations.)

5. �The college will decide at this stage whether 
to support you for a Short-Term student visa. 
If the college does agree, a formal written 
offer of admission will be sent to you by the 
International Team. 

6. �Accept the written offer, along with payment 
of the required fees and all documents 
requested by the International Team.

How to apply

English Language 
Short Term Study Visa

7. � �A formal letter of support for a Short-Term 
Study Visa will be provided to you. This is used 
to apply for your Short-Term Study Visa.

8. �Apply for your Short-Term Study Visa.

9. �Once your visa has been granted, you can 
safely make your arrangements to come 
to Norwich and commence your studies. 
Congratulations!

Bachelor’s degree  

1. �You should first contact the International 
Team for any course information, entry 
requirements, immigration information and a 
preliminary assessment. You will be asked to 
supply documentation such as a copy of your 
passport and prior qualifications at this stage.  

2. �Formal application will be via the UCAS 
website at www.ucas.com. The required UCAS 
course code is listed for each degree in this 
prospectus.  

3. �The application will be assessed by both the 
International Team and the relevant academic 
staff. This may include an interview (which 
can be arranged via Teams or Zoom if you 
are outside of the UK.) A conditional approval 
may be given at this stage. This outcome 
will be informed to you both via your UCAS 
application and the International Team by 
email.  

4. �If you have been made an offer,  
accept this on UCAS.

5.� The International Team will request any final 
required documentation (at this stage the 
documents for the financial requirements for a 
points-based student visa will be requested.)  

6. �The International Team will decide at this 
stage whether to sponsor you for a points-
based student visa. If the college does agree, 
a formal written offer of admission will be sent 
to you by the International Team.  

7. �Accept the written offer, along with payment 
of the required fees.

8. �A Confirmation of Acceptance of  
Study (CAS) for your student visa  
will be sent to you by the International Team, 
along with visa application instructions. 

9. �Apply for your points-based Student Visa. 

10. �Once your visa has been granted, you can 
safely make your arrangements to come 
to Norwich and commence your studies. 
Congratulations!

Access to Higher Education Diploma 

1. �Contact the International Team for any course 
information, entry requirements, immigration 
information and a preliminary assessment. 
You will be asked to supply documentation 
such as a copy of your passport and prior 
qualifications at this stage. If your preliminary 
assessment is successful, you will be asked to 
make a formal application by the International 
Team. 

2. �The application will be assessed by both the 
International Team and the relevant academic 
staff. This may include an interview (which 
can be arranged via Zoom or Teams if you are 
outside of the UK.) A conditional approval may 
be given at this stage. Your outcome will be 
informed to you by the International Team via 
email.  

3. �The International Team will request any final 
required documentation (at this stage the 
documents for the financial requirements for a 
points-based student visa will be requested.)  

4. �The college will decide at this stage whether 
to sponsor you for a points-based student 
visa. If the college does agree, a formal 
written offer of admission will be sent to you 
by the International Team. 

5. �Accept the written offer, along with payment 
of the required fees.

6. �A Confirmation of Acceptance of Study (CAS) 
for your student visa will be sent to you by the 
International Team, along with visa application 
instructions. 

7. � Apply for your points-based Student Visa. 

8. �Once your visa has been granted, you can 
safely make your arrangements to come 
to Norwich and commence your studies. 
Congratulations!

Points-Based Student Visa Points-Based Student Visa
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Contact us

City College Norwich Higher Education
Norfolk House
Exchange Street
Norwich
NR2 1DD

T: 01603 773311
E: he_office@ccn.ac.uk

Visit our website

www.he.ccn.ac.uk

Find us on social media

@ccn_higher education

City College Norwich Higher Education


